






Help us make Camp Telogia a “greener” place
When Hurricane Wilma blew through South Florida, it devastated Camp Telogia. We have the chance to 
make Camp Telogia a greener place by adding much needed trees to help restore the natural canopy. 
We are asking all troops, service units and Girl Scout families to sponsor a tree (or two). This 
year we are offering 3 tree options: Dahoon Holly, Gumbo Limbo, and Sabal Palms. 
These trees play a primary role in protecting the environment by conserving energy, 
reducing soil erosion, cleaning & replenishing the air, providing habitat for wildlife, 
and at Camp Telogia — providing privacy and shade for Girl Scouts.

When you adopt a tree, your donation covers for the planting/installation 
of the tree, as well as continued care from a local nursery. In addition, 
all donors will be invited to a special donor recognition event, 
tentatively scheduled for early 2010, where you will be able to pick 
out “your tree”, take pictures with it, and lots of other fun activities. 
When a troop adopts a tree, each girl in the troop will receive a 
special palm tree patch.

Adopting a tree is easy! Just visit www.gssef.org and you can pay for your 
tree with our easy online system using your credit card, or you can download the 
form and mail in your payment.

If you have any questions about the Trees for Telogia campaign, or how you can 
participate, please contact Kandi Osman (954) 513-3769.

Girl Scouts of the USA is pleased to announce that 
First Lady Michelle Obama has agreed to serve as its 
Honorary National President. 

“It is my great pleasure to serve 
as Honorary National President 
of Girl Scouts,” said Mrs. Obama. 
“With their innovative new 
programming, ground-breaking 
research, and emphasis on 
service and leadership, Girl 
Scouts is preparing the women 
of tomorrow to be a positive 
force for change – in their own 
lives, their communities, and 
across the globe.”

In accepting the position, Mrs. 
Obama takes her place in a 
tradition stretching back to 1929, 
when Lou Henry Hoover became 
the fi rst Honorary National 
President of the Girl Scouting 
movement. Since then, each 
successive First Lady has served 
in this post.

Girl Scouts plan to work with the 
First Lady on areas of mutual 
concern, such as healthy living, 
public service and leadership. 

“From bullying to obesity to concern over the economy, 
our nation’s girls are facing signifi cant challenges,” 

said Kathy Cloninger, Chief 
Executive Offi cer, Girl Scouts 
of the USA. “Girl Scouts is 
excited to work with the First 
Lady’s offi ce to ensure that 
all girls can overcome the 
challenges they face, and that 
they have the skills, resources 
and opportunities they need to 
become strong, independent 
young leaders.” 

“Girl Scouts can help girls from 
every background develop their 
self-confi dence and leadership 
ability, and encourage them 
to make a difference in the 
world,” said Connie L. Lindsey, 
Girl Scouts of the USA National 
Board Chair. “The First Lady 
is a passionate, brilliant and 
inspirational woman — a fantastic 
role model for girls across the 
country. We look forward to an 
active and mutually rewarding 
partnership on issues important 
to girls’ lives.”  

Michelle Obama Becomes National Honorary President of Girl Scouts 
of the USA

First Lady Michelle Obama, accepting 
her role as Girl Scouts Honorary National 
President, with Kathy Cloninger, CEO, and 
Connie L. Lindsey, National President, Girl 
Scouts of the USA, at an October 7 White 
House event on astronomy.
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Sure, the Halloween decorations are up and next month is 
Thanksgiving but thinking ahead, Summer Camp is only 9 
months away. We are already planning an amazing array of 
summer camp programs for next summer (June–August 2010). 
The new 2010 GSSEF Summer Camp brochure will be in your 
mailboxes in November. You can expect programs for the 
artist, the athlete, the environmentalist, the water-lover, the 
tree-climber, the princess and the poet! 

Wouldn’t camp registration 
make a great holiday gift or 
stocking stuffer for that special 
Girl Scout in your life?

Some of our returning family 
members tell us that sometime 
grandparents and other relative 
don’t know what to give… we 
tell them that we think Girl 
Scout Summer Camp is the 
perfect gift. By the time the 
holiday wish lists are put to 
paper this season, you and your 
girls will have our brochure of 
programs to use as your guide.

Girl Scout Summer Camp is a gift that 
will keep on giving. Your Girl Scout will 
remember her experience for years to 
come. She will benefi t from the self-
confi dence, outdoor skills, friendships, 
and lifelong lessons she will learn this 
summer with us.

For more information about Girl Scout 
Summer Camp 2010, contact Outdoor 
Program Specialist and Summer Camp Director 
Emily Zarzycki at 561-427-0183 (direct) or at: 
ezarzycki@gssef.org.

Summer is… Just Around the Corner
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July 17, 2009

Dear Brownie Troop 21051;

On behalf of the staff and families of the Ronald McDonald House of Ft. Lauderdale, I 
would like to extend our warm thanks for your wonderful donation of Monster Pillows we 
received in the mail. Your special pillows were given to the children staying here at the 
House and brought big smiles to their faces. We want you to know that people like you help 
the Ronald McDonald House remain “The House that Love Built.”

We commend the troop leader Daniela Russell and the co-leader Cheryl Moore for promoting 
such values of community service within this troop.”

Sincerely;

  Talya Mayer
Talya Mayer, Assistant Manager
Ronald McDonald House of Ft. Lauderdale

Kids Helping Kids
Ronald McDonald House Thanks 
Troop 21051
This summer, Brownie Troop 21501 received a 
“Thank You letter” from the Ronald McDonald House 
of Ft. Lauderdale. Here’s an excerpt from that letter.

Time to get “Interactive.” Since our fi rst GSSEF Connections 
newsletter, there have been many signifi cant additions to our 
web site — www.gssef.org including the creation and electronic 
delivery of E-newsletters to our Girl Scout members and families. 
And most recently, On-line Program/Event Registration & Payment 
available 24/7 on our web site. 

By clicking on the following direct web links, you will be able to 
“interact” with our site, learn fi rst–hand some of what is available 
on the GSSEF web site and participate in a fun web trivia contest. 

• GSSEF E-News Archives ~ You can join the e-mailing list 
from this link

• Advocacy Corner ~ Page under Volunteer channel 

• Community Program Partners

• Make a Difference

• Training ~ Page under Volunteer channel 

• Cookies, Nuts and More ~ Fall Product Sale information 

• Service Unit ~ Under Volunteer in the How to Help channel

• News ~ Navigation bar channel

• Program and Events ~ Online Program Registration and 
Interactive Program/Event Calendar

• Press Room ~ Page under News channel

• Girl Scouts of Southeast Florida: In the NEWS

• Quick Links ~ In the Connect box on Home page

• Camps and Facilities/Reserving a Camp Site ~
Navigation bar channel with sub channels 

• Links and Resources ~ Navigation bar channel 

Web Talk and Trivia:
Now on www.gssef.org 

New web content trivia contest questions 
below are based upon content you can access 
via the direct links to the left:

• Where can you fi nd the new Girl Scout 
Global Travel Guide for girls and adults on 
our web site?

• Where can you locate QSP Online Program 
information?

• Where can you fi nd the 2009–2010 Printable 
Online Program Brochure?

• Under what web page is the 2009–2010 
Troop Camping Reservation Instructions, 
Rate Sheet & Universal Reservation Form ?

• On what web page can you learn about the 
Commemorative Coin Act?

• Where can you learn about the upcoming 
adult volunteer learning classes on the web? 

First 4 to answer all questions correctly will 
receive a $10.00 Dunkin Donuts Gift Card. 

Deadline to submit: November 5,2009
Submit answers to: webmaster@gssef.org

FEED BACK
• What’s your Favorite GSSEF Web 

Channel or sub-channel? 

• What would most want to see on the 
GSSEF web site?

Please forward your responses to: 
webmaster@gssef.org

Click HERE to join us on Facebook!
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I recently returned from a 2½ day workshop on Strategic 
Learning where I was joined by our CEO, Denise Valz 
and our Board President, Henrietta McBee, to learn more 
about the Girl Scout Strategic Learning Process. The 
purpose of the workshop was to introduce us to the tools 
and processes we need to help our Council develop and 
prioritize goals for the future. Girl Scouts of the USA 
worked with Jim Collins (author of Good to Great) and 
Willie Pietersen (author of Reinventing Strategy) on the 
development of their Core Business Strategy — this is 
the process that led to realignment and the development 
of our Mission and Vision and the Keys to Leadership — 
Discover, Connect and Take Action.

On the fi rst night we heard from Willie Pietersen and from 
the CEO of Girl Scouts of the USA, Kathy Cloninger. Willie 
talked about the power of the Girl Scout Movement and the 
group talked about what constitutes a movement. Using 
words from other groups who had gone through this process, 
Willie defi ned a Movement as “A group of people dedicated 
to a common cause bound together by shared values, working 
together with passion to achieve their shared purpose.” 

Kathy talked about the process GSUSA went through, 
including the reality of our “brutal truths,” the development 
of the organizational priorities and the ultimate decision to 
transform the organization through realignment. You can 
read more about the Core Business Strategy on the GSUSA 
website (http://www.girlscouts.org/strategy/). It 
was exciting to hear her talk so honestly about the ongoing 
transformation of Girl Scouts, the challenges we faced, 
and the optimism about becoming an organization that 
is united, strong and growing; has a clear and nationally 
understood identity and is truly a voice for girls.

Over the next two days, we talked about our customers — 
the girls — and how we develop and prioritize strategies to 
best meet their needs in a way that keeps them interested 

The Future of Girl Scouts
GSSEF prepares to begin Strategic Learning Process
Lisa Johnson, Chief Marketing Offi cer

and engaged. We 
spent a lot of time 
talking about the 
competition for girls’ 
time from school 
and sports and other 
organizations. We 
took an honest look 
at our current ability 
to provide a valuable 
experience that 
makes girls want 
to join and how, as 
a council, we can 
develop a “winning proposition” for how we will compete in 
the future. Willie helped us understand that it is the unique 
benefi ts that we deliver to girls that will help us fulfi ll our 
vision to be the premier leadership experience for girls.

As we have learned throughout our realignment process 
and in our fi rst year of this incredible new Council, we 
have to be adaptive and fl exible. Our strategic learning 
process will be enhanced by our ability to gain insight from 
our girls, families, volunteers and other stakeholders; 
understand the implications of these insights; and our 
efforts to execute and analyze strategies to position our 
Council for growth. 

Just as Girl Scouts of the USA did during their core 
strategy process, this process will help us identify our own 
“brutal truths” and develop plans to specifi cally address 
them for the benefi t of girls. Over the next several months, 
we will be gathering information about our customers, our 
competitors, trends in our communities that impact our 
organization, other stakeholders and our own realities. 
This data collection will provide the framework for the 
development of future-focused plans. We will needs lots 
of help and hope that many of you will be part of this 
work, providing your thoughts and ideas throughout the 
process and as we move toward the development and 
implementation of a plan.

Throughout the session, Willie emphasized that the 
essential elements of strategic leadership are clarity and 
simplicity — and that our focus needs to be on creating 
greater value for girls. The process we are about to 
embark on will help us frame out choices that make the 
best use of our limited resources and place intense focus 
on the right things. 

We will blog often as we go through the process and will 
also share information via the website, so stay tuned… 
it is an exciting time to be a Girl Scout!

For more information about the Strategic Learning Process, 
contact Lisa Johnson, ljohnson@gssef.org or 561-427-0175.
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Jupiter Service Center
561-427-0177 | Toll Free: 866-727-GIRL (4475)

Mileneda Beauvoir  Council Registrar
561-427-0193 Ext. 1129  mbeauvoir@gssef.org  

Demi Clemmons  Director of Program
561-427-0181 Ext. 1115  dclemmons@gssef.org 

Jeanne Cuddy  Director of Adult Development
561-427-0189 Ext. 1122  jcuddy@gssef.org 

Gina Deighan  Executive Assistant
561-427-0191 Ext. 1105  gdeighan@gssef.org

Chrissy Dixon  Membership Manager
561-427-6903 Ext. 1126  cdixon@gssef.org 

Jasmine Etienne  Administrative Assistant – 
  Marketing and Communications
561-427-0173 Ext. 1110  jetienne@gssef.org  

Jo Ann Gallogly  Retail Shop Manager
561-427-0197 Ext. 1101  councilshop@gssef.org 

Natalie Gustafson  Membership Manager
561-427-0258 Ext. 1117  ngustafson@gssef.org 

Janice Henn  Membership Manager
561-427-6905 Ext. 1125  jhenn@gssef.org 

Sue Holmes  Membership Manager 
561-427-6902 Ext. 1124  sholmes@gssef.org 

Quettia Isoff  Volunteer Learning Manager
561-427-0259 Ext. 1123  qisoff@gssef.org 

Lisa Johnson  Chief Marketing & Communications Ofcr.
561-427-0175 Ext. 1109  ljohnson@gssef.org 

Greg Kissel  Chief Financial Offi cer
561-427-0195 Ext. 1107  gkissel@gssef.org 

Maria Lester  IT Manager
561-427-0256 Ext. 1120  mlester@gssef.org 

Allyson Maharaj  Director of Finance
561-427-0194 Ext. 1106  amaharaj@gssef.org

Cindy McHeran  Chief Operating Offi cer
561-427-0179 Ext. 1104  cmcheran@gssef.org 

Keneitha Monroe  Admin. Assistant – Program / 
   Program Registrar
561-427-0192 Ext. 1121  kmonroe@gssef.org 

Kristi Morton  Sr. Finance Assistant
561-427-0260 Ext. 1108  kmorton@gssef.org 

Tasha Murrell  Membership Manager
561-427-6599 Ext. 1128  tmurrell@gssef.org 

Mary Ann Paris  Volunteer Entry System Manager
561-427-0188 Ext. 1130  mparis@gssef.org  

Cory Reed  Marketing & Communications Manager
561-427-0176 Ext. 1111  creed@gssef.org 

Richie Roth  Camp Ranger  561-746-4030

Jeannie Simeone  Membership Manager 
561-427-0196 Ext. 1127  jsimeone@gssef.org 

Christi Strieter  Facilitator Supervisor & Power Up Specialist
772-201-8713  cstrieter@gssef.org 

Denise Valz  Chief Executive Offi cer
561-427-0178 Ext. 1131  dvalz@gssef.org 

STAFF

Joanne West  Receptionist
561-427-0177 Ext. 1100  jwest@gssef.org 

Emily Zarzycki  Outdoor Program Manager
561-427-0183 Ext. 1119  ezarzycki@gssef.org 

Oakland Park Service Center
954-739-7660 | Toll Free: 866-727-GIRL (4475)

Council Shop  Shop Assistant
954-739-7661 Ext. 1201  councilshop@gssef.org

Connie Christman  Membership Manager
954-513-3773 Ext. 1231  cchristman@gssef.org 

Michael Courembis  Camp Nocatee Property Manager
michael.courembis@gmail.com

Monica Cupid  Grants Manager
954-513-3763 Ext. 1218  mcupid@gssef.org

Kate Dillon  Interactive Communications Manager
954-513-3782 Ext. 1242  kdillon@gssef.org 

Kathy Fonner  Membership Manager
954-513-3784 Ext. 1244  kfonner@gssef.org 

Christina Francis  Membership Manager
954-513-3765 Ext. 1220  cfrancis@gssef.org 

Gabriella Gaita  Membership Manager
954-513-3774 Ext. 1232  ggaita@gssef.org

Janice Gordon  Membership Manager
954-513-3776 Ext. 1235  jgordon@gssef.org 

Precious Gordon  Pathways Program Manager
954-513-3779 Ext. 1239  pgordon@gssef.org 

Meri Herz  Membership Manager
954-513-3762 Ext. 1215  mherz@gssef.org 

Bonnie Hoyt  Membership & Development, Admin. Asst.
954-513-3778 Ext. 1237  bhoyt@gssef.org

Jeanette Jones  Membership Manager
954-513-3781 Ext. 1241  jjones@gssef.org 

Pat Lord  Chief Development Offi cer
954-513-3768 Ext. 1223  plord@gssef.org

Ty Meng  Receptionist
954-739-7660 Ext. 1200  tmeng@gssef.org 

Rhonda Lang Netzel  Director of Membership
954-513-3775 Ext. 1233  rnetzel@gssef.org 

Wendy Ortiz  Membership Manager
954-513-3780 Ext. 1240  wortiz@gssef.org 

Kandi Osman  Development Manager
954-513-3769 Ext. 1226  kosman@gssef.org 

Pat Rodriguez  Membership Manager
954-513-3766 Ext. 1221  prodriguez@gssef.org 

Lisa Sasso  Membership Manager
954-513-3777 Ext. 1236  lsasso@gssef.org 

Janice Sham  Membership Manager
954-513-3770 Ext. 1227  jsham@gssef.org 

Lori Ebinger Sullivan  Chief Membership & Program Offi cer
954-513-3764 Ext. 1219  lsullivan@gssef.org 
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